


Context 

➔ Developments in AI and rise of platformization have restructured value 
chains, transforming the paradigm of work and raising new issues for  
workers rights

➔ The Covid-19 pandemic has surfaced long-standing structural inequities 
and injustices that prop up the current labor-capital imbalance.

➔ The global economic outlook and value distribution has been consistently 
skewed against labor for many years now, with digitalization a key 
contributing factor in the current downslide

➔ The erosion of basic workers’ rights and the rise of an inscrutable 
algorithmic management regime are signifiers of a deeper crisis in the 
making



A re-imagined future of work agenda is not only about 
mitigating damages, but also about effecting a systemic 
shift to harness technological gains for global equity and 
local livelihood autonomy

The takeaway 



➔ Explores digitalization of the economy and the impact on workers and 
workers’ rights to determine priorities for philanthropic programming

➔ Specifically focuses on the Global South
➔ Synthesizes insights from over 100 informants across various 

constituencies 

About this study



Research framework
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The way forward 



Model pathway:
Workers’ rights 
with an emphasis 
on the Global 
South



Model pathway:
Equitable 
platformization 



Model pathway:
New work futures 


