October 2008
The Hon'ble Minister,
Ministry of Human Resource Development
New Delhi
Subject - ‘National Policy on Information and Communication Technology (ICT) in School
Education’ - some grave concerns
Dear Sri Arjun Singh,
1. The Ministry of Human Resources Development (MHRD) has initiated a process of
formulating a “National Policy on Information and Communication Technology (ICT) in
School Education”. Whereas framing such a policy is important, we have grave concerns
about the procedure being followed by MHRD in this policy making. MHRD has asked
GeSCI to lead the policy making process, who in turn have further outsourced this task to
CSDMS. Both are private organisations with no experience with Indian public education
system and its priorities as anchored in various policies from time to time. They have closely
associated technology vendors such as Intel, NIIT, Microsoft, Educomp etc, large private
monopolies with vested interests in the policy. These organisations have also excluded from
their consultations, the large body of educationists, many who were an important part of the
framing of the NCF 2005, a landmark curricular policy in India.
2. Thus the present policy process is being conducted in a very non-transparent manner with
significant role given to private agencies with little experience and expertise in the Indian
education system, with committed ideologies of greater privatization of education, and close
relationships with big corporations who see the ICT policy for schools as a major
opportunity for advancing their business interests. This is an unprecedented and blatant
privatization of national policy making and making public interest subservient to private
gain.
3. The impact of the flawed process is being seen in the outcomes as well. The draft prepared
by these two organisations ignores the Indian context and contradicts national education
policies, distorts the roles of the teacher, teacher educators and students and compromises
Indian education goals and priorities. The draft favours business interests of these vendors
and primarily sees Indian school system as the 'largest ICT market' in the world and it was
rejected by several people and organisations working in Indian education. The NCF 2005
position paper on Education Technology has highlighted several dangers from imposing
specific hardware and software systems in a centralized manner across the country.
4. ICTs have a significant potential to shape India’s education system and hence a national
policy that on ICTs in education needs to be very carefully thought through by domain
experts acting completely in public interest. The current process of private interests
dominating and ignoring education perspectives is highly detrimental to public interest as
well the Indian education system. Hence, it is critical that public policy making be anchored
in public institutions. The National Policy on ICTs in school education is essentially an issue
with curricular and systemic implications and not a technology sector policy. Hence its
making needs to be located in a national institution such as the NCERT which is the apex
body in charge of curriculum policies, and its processes driven by a deep understanding of
the institutional and social contexts, and the policies and priorities of education in India. The
NGOs associated with the policy process should be such which have sufficient experience
and expertise in the area of public education in India.
5. We have made several attempts to communicate and discuss these concerns to MHRD, but

the policy process continues in its referred problematic ways. Though a new policy 'drafting
committee' has been setup by MHRD, the leadership to the policy making is still vested in
GeSCI and CSDMS. We request that the process of privatization of national education
policy be immediately stopped and a new process initiated through national education
institutions such as NCERT which are tasked with curricular design; with open and
widespread consultations led by people and organizations with experience and expertise in
Indian education. A brief record of the events so far and other relevant information is being
provided in an annexure to this letter.
Yours truly,
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